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Emergency Communications Goals
- Be first — Be right — Be credible

- Express empathy

 Promote action

- Show respect
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Why it Matters

- Am | too sick to go to work?

- Should | go to the doctor?

- Which vaccine should | get?

- Should my kids get vaccinated?
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Where People get Information
» Local TV news — 32 percent

- National TV news — 21 percent

* Internet — 17 percent

» Other sources — 30 percent

* Robert Blendon, SC.D., Harvard School of Public Health

PUBLIC HEALTH

ALWAYS WORKING FOR A SAFER AND

HEALTHIER WASHINGTON



Washington State Department of

Health

HI1IN1 Communications Tools

- Fact sheets and brochures
« PSAS Giiii HAN1 (Swine Flu)

You are here: DOH Home » HIN1 (Swine Flu) Search | Employees
Site Directory:

Just in. CDC has
released new guidance
for summer camps.

H1N1 cases in

® H1N1 Home Page

- National tool kits s

Washington
o Business and Hospitalized: 148

Employers Deaths: 12
ity CDC hotline

° gon:;:'ﬁons e 1-800-CDC-INFO

Sezantzations Schools 1-800-232-4636
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o Public Health You and Your Family prepare@doh.wa.gov
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http://www.flu.gov/
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